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NEO THE NEXT-GENERATION
STUDENT ENGAGEMENT CHATBOT

Revolutionizing Student engagement through Al

SOLUTIONS FOR

Natural Language Cloud Infrastructure

Processing (NLP
g ) Hosted on a scalable and reliable platform,

Provides real-time responses to inquiries Neo ensures high availability, even during
on program availability, admission peak times.
requirements, and application processes.

Large Language Model (LLM) Secure Data Handling

A powerful model trained on vast Robust security protocols protect user
datasets, Neo engages students in information, maintaining privacy and
meaningful and coherent dialogues. compliance.

Multilingual Support

With real-time support in multiple
languages, Neo makes assistance available
to a global audience.

Conversational Al

Advanced capabilities allow Neo to hold
contextual conversations, making it feel
like a real advisor.

How much is tuition What campus services How do | apply?
for my program? are available?

When is the application How do | apply for
Where can | get my deadline? student housing?
student ID?

Can | change my What scholarships What are the

requirements for

courses? can | apply for? f J
international students?




AVAILABLE IN PACKAGES

v Multilingual support v Multilingual support
v 10 Knowledge Base Sources v 10 Knowledge Base Sources
v Easyintegration ¢ Easyintegration
v Lead Generation Dashboard v Lead Generation Dashboard
v Al-Powered Conversations and Search ¢ Al-Powered Conversations and Search
v luser ¥ G5users
24/7 Availabilit o s
/ y Bot Personalization
Reduces administrative workload by . .
. . . ) Add custom instructions and external
handling routine inquiries, allowing K ledge (URL files)
staff to focus on high-value tasks. nowleage s Or Hies).
Personalized Assistance RAG Implementation
Delivers timely and accurate responses, Enhance responses with relevant
ensuring students receive the support they contextual information.
need when they need it.
Chatbot Lead Capture System
Administrator Dashboard .. .
Convert conversations into qualified
Manage users, bots, and monitor usage. leads — automatically.

TO LEARN MORE ABOUT HOW NEO CAN REVOLUTIONIZE STUDENT ENGAGEMENT
AT YOUR INSTITUTION, VISIT https://radiusx.io/

RADIUS X  sales@radiusx.io



https://radiusx.io/

CONTACT US

E-MAIL LINKEDIN
+
IN

WEBSITE



https://radiusx.io/
https://www.linkedin.com/company/radiusglobal/
https://www.linkedin.com/company/radiusglobal/

